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TEE Holal ok, =] yAE AR (2008 3)+= 35d &
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QIE{ull 3} 1,945 872 493(218) 42 3,352
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X2 : PriceWaterhouseCoopers(2009), Global Entertainment and Media Outlook : 2009 ~2013
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-l Customer
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Perceived

415 7 : \ IHEMT
Customer SATISFACTION COMPARISON Customer

Expectations . WITHIDEAL Loyalty
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i i i EXPECTATION g i
OVERAL CUSTOMIZATION RELIABILITY REPURCHASE PRICE

LIKELIHOOD  TOLERANCE

IMD2| 7B x|+

S7F8AH el 7ol ke yke] 714EH AlAAE A BEH o
2 Y 5 A s AR AR TR, Al B S Algse =
7he] FAAQ] T ongtt =7 A
WEF, FEE-GMI 5 B2t 234 7HFE 94 e 7132 =A%

o
ik
Bl
o,
rlr
N
r 4l
flo
2
)

7 (IMD: International Institute of Management Development)
] Zoltt.
IMDE 2t 27}e] i d e AxE ) REAARCEA 24, 4

Fagd, vzy2aedd, JZehE AL o8 B E A B4
=

mO

470 9] A= w=gk Zh2) 57 2] SF9] A (sub-factors) & T =, o]
2071 9] BFAFEE2 300071 o2 FAd = o] ot

388 ==



(22 F1-7) IMDS| 2 X|E

A SIRIXIE 3=
. size(13), growth(7), wealth(6),
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Prices prices(4)
Public finance public finance(12)
Fiscal policy fiscal policy(14)
o Institutional framework central bank(é), state efficiency(é)
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Business legislation competition & regulations(9),
labor regulations(5)
Societal framework societal framework(11)
Productivity productivity & efficiency(11)
costs(4), relations(5),
Labor market availability of skills(13)
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=24 Finance stock market efficiency(8),
finance management(3)
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